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Reliance LuitBiz

CRM

Customer Relationship
Management Software




FEATURES

|
o Sales Pipeline Management
o Customer Interaction Details .
e Deals & Contact Management Dl'lve bettel" Sales Reliance LuitBiz - CRM
¢ Quotations & Invoices ° &
o Sales Forecasts GUtomatlon
[} [ ]

o Sales Tasks & Calendar opt|m|ze your sales
e Social Media Integration o . cime
. Sales Team Communication & support strategles Reliance LuitBiz - CRM BASIC
e Su ort Ticket Manhagement o CRM Software for small & mid-sized businesses

PP D | 9 & processes wrth to track and manage your sales & support.
» Customer Porta Io ° ° Completely customizable & can be integrated
e Marketing Campaign Re iance LUItBIZ = CRM with 3rd party software to streamline your

Management business applications.
¢ Document Management
e Sales, Marketing & Support Reliance LuitBiz - CRM Enterprise
F%eports. CRM Software for enterprises to track &

¢ Integrations manage the entire customer lifecycle with ease,
° Completely Customizable define your own sales & support workflows and

marketing campaigns in addition to the
features of LuitBiz CRM Basic

Reliance LuitBiz - Customer Module

Can be purchased with either LuitBiz CRM
Basic or Enterprise where your customers can
log in to your company branded portal, submit
their helpdesk tickets, get responses, and
communicate with your support team.
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